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Abstract:
this study aims to know the contribution of electronic banking transactions in promoting
financial inclusion in Algeria, where we divided this study into two parts, a theoretical part in which
we touched on electronic banking transactions as well as financial inclusion, and an applied part in
which we tried to know the impact of electronic banking transactions on achieving financial inclusion
in Algeria, and from this study we achieved many results, including that increasing customer
confidence in electronic banking services enhances financial inclusion. We also made a number of
recommendations, the most important of which is the need to increase confidence in the banking

system.
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