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The role of the electronic training of the employee in achieving the quality
of public service in Algeria
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ABSTRACT:

Public utilities seek to provide high-quality services to citizens, despite the
challenges in the external environment of public administrations such as
globalization, technological development, variety of required skills for
performance, and diversification and renewal of citizens’ needs constantly. This
requires adapting to environmental changes by advancing its human resources’
knowledge, skills and expertise through investing, developing, and training them,
besides achieving the goals of the employees and management alike.
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In this research paper, we seek to shed light on the necessity of the local
employee’ formation as a basic rule to achieve the quality of public service.
Finally, we want to show the need to form an employee as a base for
achieving the quality of public service, and at the end of the research we find the
need to use the electronic training of human resources, as a means of improving the
performance of the public facility, and to keep pace with technological
developments in the world.
key words: Electronic formation of human resources, public administration, public
service, the quality.
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