2019 dlga 02 aaall - qualgll algall —auulunll ¢ Gugildll dlwljall dlga

ipgaal) Lods) oy (5y0Y1 BLad) Bdeb o o] alall 38,001 3B T
2019/06/05 155! prayts 2019/05/30 : gl asls  2019/04/14 :pSicuift sl

ipganl) Mool oy (5y13Y) LIS Bhed Jo piidd alall 38,001 LG Tu
The impact of the General Facility's ability to change on the effectiveness of
administrative activity and improvement of public service
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ABSTRACT:

The aim to adopt the strategy of changing at the public utility level , is to improve
it, by searching for new systems to achieve a good management of the public
utility , however it cannot be reached only by changing the classical management
mode, which focuses mainly on central management domination and control
instead of coordinating and participation in public utility managing , in order to
create new or developed management systems that progress the competency ,
capacity and profitability of the public utility and improve the public service,
submitted by individuals, with high standards and good quality , keeping up with
development.

Key words: Public Utility, Public Service, Changing and Improving, Updating,
Renewing, Beneficiaries.
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