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Abstract;

The study aimed to determine the nature of the relationship between the marketing information
system in its dimensions (internal records and reports of the institution, marketing intelligence
system, marketing research, marketing decision support systems) and hotel performance
(profitability, market share, retention rate and room occupancy rate). For this purpose, the
researchers used the analytical descriptive approach. A questionnaire was designed for this purpose,
which was distributed to a sample of 35 employees of the hotel establishments.

The results of the study indicated that there is a significant statistical effect at a significant level of
(01<0,05) of the system of marketing information on the performance of the hotel.

Kezwords: marketing information system, performance, room occupancy, hotel management
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