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Abstract:

This study aimed at developing anew Criterion called QUSECUMI ; which is a
shortened from for "The Quality of Services in Cultures Mission " it is basically
intended to standardize the quality of services of the cultural mission as this broad area
lacks specialized standard worldwide.

The Criterion has been developed through a scientific process that widely applied
to promote such standards .A number of steps and stages have been implemented for
this Purpose including; first: identification of primary and fundamental factors
affecting service quality provided by cultural missions. Second: developing the
criterion in its primary stage. Third: criterion to be arbitrated through recognizable
arbitrators, in addition to an experimental test. Fourth: field survey for a sample of 527
students has been circulated . Fifth: result analysis has been done using a number of
statistical methods. Results, thereon, prove Validity and Reliability of QUSECUMI as
anew Criterion . Furthermore , factor analysis that QUSECUMI have been
determined by 45 items; represent variabilities of cultural mission quality of services .
The aforementioned stages are classified into five dimension ; support and assistance,
social-cultural dimension, financial dimension, communication and place.

Keywords: Service Quality, QUSECUMI , Cultural mission.
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