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Abstract:The present study aimed to assess the influence of interactive marketing, encompassing
dimensions such as trust, commitment, interaction, two-way communication, service quality, and
complaint handling, on the satisfaction levels of customers within hotel establishments. Employing a
meticulously designed questionnaire as the primary data collection tool, data was gathered from a
sample comprising 171 individuals customers of Dar El-aaz Hotel. Utilizing the Statistical Program
(SPSS), the collected data underwent thorough analysis.The findings of the study revealed a
statistically significant correlation between the dimensions of interactive marketing and the
satisfaction of customers at Dar El-aaz Hotel in Jijel. Moreover, the study identified a statistically
significant relationship between trust, service quality, and complaint handling, and the satisfaction
levels of the hotel's clientele under scrutiny. Consequently, the study advocates for the utilization of
social media platforms and the hotel's website to foster continuous communication and engagement
with customers. Additionally, it suggests the establishment and enhancement of programs geared
towards promptly addressing customer inquiries and resolving complaints.
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