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Segmentation of the tourism market as a strategic approach to understanding tourism behavior and
developing an appropriate marketing mix , study international models
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Abstract: Touism Market Segmentation is a vital approach in understanding the behavior and
preferences of different groups of tourists and developing a marketing mix that caters to their specific
needs. This study highlights the importance of considering various market segments when planning
and executing tourism marketing strategies. The findings of the study suggest that tourists can be
grouped into different segments based on factors such as their demographics, motivations, and travel
preferences. Understanding these segments allows tourism businesses to tailor their marketing efforts,
such as product offerings, pricing, and promotion, to the specific needs and wants of each segment,
leading to higher customer satisfaction and loyalty. This, in turn, can result in increased market share
and profitability for the business.

Keywords: Tourisme Market segmentation,¢ tourisme behavior,c Marketing Mix, Customer
Satisfaction, Market share.
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-Academic journals in the field of tourism 2019) .P78" .(Tourism Management" and "Annals of Tourism Research ." Academic
journals in the field of tourism: Academic journals in the field of tourism.
.- which provide access to academic articles and journals in the field of tourism and hospitality .(P 108 2017) . ProQuest JSTOR-
.Online databases such as EBSCOhost: Online databases such as EBSCOhost
- Tourism management and marketing textbooks, such as "Tourism Management: An Introduction .(P181 2012) .by Stephen |
Simon Hudson and Stephen Wearing: Simon Hudson and Stephen . Marketing in Tourism and Hospitality" by
Wearing
- Tourism marketing performance measurement and management ManagementA service-dominant .(P33,2012) .M. Sigala
Jlogic perspective: A service-dominant logic perspective
-N &,.Pritchard, A Morgan 201 8) .P233 .(Destination marketing: An international perspective .Routledge :Routledge.
-P&,Keller,K. L Kotler 2016) .P 188 . .(Marketing management . Kotler, P & ,.Keller, K. L: Kotler, P & ,.Keller, K. L.
-S. Scott, D & ,.Hall, C. M Géssling .(2017) .Tourism and water: Interactions and implications .Routledge :Routledge.
- International tourism highlights 2019 Edition ..(P 21 2019) .(World Tourism Organization(UNWTO
UNWTO): World Tourism Organization(UNWTO) .
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