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Abstract :The aim of the study is to know the role of the COVID-19 pandemic in improving
knowledge sharing among medical staff at Majdoub Al-Said Hospital. To achieve the objectives of
this study, a questionnaire was distributing a sample of 80 doctor and paramedic, moreover we
followed the descriptive analytical method to illustrate the theoretical and applied side of the study, the
questionnaire was used as a basic study tool to collect data, and the statistical package for social
sciences “spss” was used for processing the results.The results of this study have demonstrated that
indeed, the COVID-19 pandemic contributed greatly to enhancing the processes of transferring,
exchanging and knowledge conversion among the medical staff, and thus the pandemic contributed to
enhancing knowledge sharing among medical staff at the Hospital. Healthcare organizations can better
prepare themselves for future crises by ensuring that medical staff are equipped with the necessary
knowledge and skills. The study recommends developing a knowledge sharing strategy that identifies
processes and tools that medical staff can use to share information. The strategy should include
specific goals and timelines to ensure that knowledge sharing is an ongoing process that does not stop
with epidemics and crises.

Keywords :COVID-19 pandemic; knowledge sharing ; knowledge sharing in health sector.
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