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Abstract: The purpose of this research paper is to elucidate the role of e-government in promoting
personal services, while identifying different standards for countries in applying the system Ideas from
different sources were gathered through inference from various websites to obtain statistical data and
indicators. The experiences of some countries were also discussed, and statistical data was provided to
some African countries through United Nations surveys and case reviews. Algeria identified its
position in Africa and globally between 2008 and 2022, and emphasized the most significant
challenges it faces in electronic transactions. The research findings found significant growth in Algeria
compared to previous years, and suggested that third world countries adopt standards adopted in the
digital field and enforce the cultivation of human resources in modern technology. In addition to
promoting digital culture among members of society.
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