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Abstract : This study aims to highlight the role that fintech plays in promoting financial
inclusion in the post-COVID-19 era of a sample of countries in Africa and Asia, through
an analytical descriptive approach. The study found that fintech contributes to enhancing
financial inclusion and its transformation into digital financial inclusion, which plays an
important role in mitigating the economic and social impact of the COVID-19 crisis. On
the other hand, expanding financial access for low-income families and small businesses
can support a more inclusive recovery. Despite the positives these possibilities offer
under the COVID-19 pandemic, at the same time they can accelerate pre-existing
financial exclusion risks and lead to new risks for the fintech sector itself.
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