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Abstract: This study aimed to address the issue of salesmen's commitment to ethical
behavior within the framework of the sales function from the salesmen's point of view, by
which we mean to avoid cheating, lying, and deception during the sales process to the
customer and to provide him with the information he requests even if it is not completed.
The sales process, which would provide an atmosphere of trust and reassurance and
remove the idea that the salesman wants to attach the product to the customer, this
reflects the good image of the institution in the eyes of its customers because the behavior
of the individual stems from the behavior of the institution, and the study concluded that
the salesmen are at the level of Pharmacies in the city of Khemis Miliana adhere to
ethical behavior in their dealings with customers through: interest in appearance, good
treatment, giving the necessary information required by the customer, making an effort to
provide the necessary products, not pressuring the customer when purchasing products,
but with a preference in treatment and provision of medicines among permanent and non-
permanent customers.
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