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Abstract:
This study aims to reveal the reality of the quality and dimensions of tourism
services in the hotel establishment provided by the "Mirador" hotel in the state of
Chlef, For this purpose, we relied on a field study in which data were collected
through a 19-item questionnaire. Within this regard, the study included a sample
of 30 individuals who came to the tourist establishment "Mirador". The current
study has reached several results, including:
- that the quality of tourism services has an important role in achieving success
and excellence for tourism institutions;
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- There is an application of the five dimensions of the quality of services provided
by the Mirador hotel, according to the opinion of the majority of customers;

- There is a correlation between the dimensions of the quality of tourism services
in the "Mirador" hotel.

Keywords:Quality, tourist service, quality of tourist service, hotel establishment,
"Mirador" hotel

Jel Classification Codes: XN1, XN2.
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