38-2004 «(2021) 3 :3aall / 12alaal) Laal) LBy Ao

19-30 58 Aaila OB B ¢l 3l L) (3:8a5 B a3 9 LpeLaia¥) A glgusal)
- Sl Adada (i g AS 5 (i 5 (o Adnd Al Al )2 -
Social responsibility and its role in achieving customer satisfaction in within
a Covid-19 pandemic
- A field study of a sample of Mobilis customers in Blida -
TR s o] paldansy (228
bastami.fathi@univ- « 3l jallcdgla e daala el pally o1& ;3 25 H)aY) datill <ol ) 5i€a lldal

ghardaia.dz
Jaala cChlin gally e85 DU Ay oY) daaill of jualaa Miul?
mehdi132008 @gmail.come i jalleigla e
2021/7/1: ) g )1 2021/04/20.:J 58l 7 )5 2021/1/15:220Y) 7 )
cuadla

L'a_) d..gs;.a‘_éé\:\c\.nﬁay‘ :*:‘S}}““‘d\ Aaalica S QJ:.A ‘_A\ M\Jﬂ\ XYY &_M.g_'i’
Gl UL 45 DA Gac] 9-28 8 Aaila IS ) Abne Gl ge 4$ 58 (L
,;M\ e :\_gs:

Loy Giad daelaa¥) A gsudl ol Jils)50 25y ) deasil)
(o dansie (5 st 5 ASLEN gal dpelaia¥) Al g sall &l pe (5 ghe Janndi 5oL )
)l L)

sl se ¢ 19-38 € ¢l 3l L) e Laia ¥ A puall 1dpalia cilals
M14 <M31:JEL iz

Abstract:

This study aims to find out the extent of the social responsibility
contribution to achieving the satisfaction of Mobilis customers in the city of Blida
during the Covid-19 pandemic, by distributing questionnaires to a sample of
customers.

It was found that there is a positive role and impact of social responsibility
in achieving customer satisfaction, and a high level of social responsibility for the
company and a medium level of customer satisfaction have been recorded.
Keywords: Social responsibility, Customers satisfaction, Covid-19, Mobilis.
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