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Abstract:

Through our study, we touched upon the dangers of using online
shopping for the Algerian consumer by addressing the concept of online shopping
and its characteristics, in addition to the risks that consumers face while shopping
through the Internet, in addition to the criteria that help reduce the risks of online
shopping. The study was based on a random sample of 140 individuals on
consumer use of the Internet for the used car market in Algeria. The study ended
with presenting the most important findings and recommendations that limit the
risks of using online shopping.

Keywords: shopping, online shopping, shopping risks.
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