Uil sl laatas (o Higal elys - el | Blos s (Aagudl] el g8 gy .5

- JLadl cal ) anina (oo At dlys - el ] Bles sy sy ] ¢ lusell
Marketing deception and ways of protecting the consmer — A sample study
of mobile phone users -

D9 gy /3
tebboubyoucef@gmail.com - i3l - Uz < o Gaial! domme Aol Q" bl 3wl
2019/06/01: 20 s 2018/09/24 :Jguall yls 2017/12/20 &5l 25

il sls] G L el L plezad) coms &) gl o cllid] Blom 990 fpaile

Slaasdly thJ\ éw Ayl e 4 oyt é..Ul ﬁ\d.é:ﬂj ol s L.g dadw Oloeyany st

iy ssadl) gl clliall (oa8 el sl Jl gt @1 Al s Y1 1a 3

oo ge e Blatul a3s5 @3 aBg il e Ugsudl Slezmll alatal (1o 4adgn Layly cdnlos

‘él.ul\ ﬁ.ﬁi z\).'z"ua\ o Ldel=sg bl 2e dayg 3,8 180 o was Aadl caslg RO

pie Jl 28La] cosdaudl dugsley gl g lasll Oguoyaty Wadll asled) pusius of b o

Lolsy ‘&\H\:&-ﬂ oo Aladl caslgdl (Pl Bl Uggudl lzdl By (0 r»sLa.:.M 929

pe Assiasll (ailsall Gubasy dojlall 18,01 58558, 9,40

llgadl Glas «asgudl glasdl g laxdl i lids Sl

.M30 M31:JEL ariuas

Abstract: The issue of consumer protection is considered among the most important ones that should be

given more interest and research. In order to find accessible ways to insure the consumer's safety against the
deception and fraud he may be exposed to by the marketers of goods and services.

Therefore, this study aims to highlight the aspects of consumer exposure to marketing deception and
the ways of the protection from it, as well as his position on the attention of those who are responsible for
consumer protection. To achieve the purpose of the study, a questionnaire was distributed to a sample of
180 mobile phone users. After collecting and analyzing the data, the most important results were obtained, it
was found that mobile phone users are being deceived by marketers and there is no interest from the
authorities responsible to protect mobile phone users from this deception, Especially the strict control and
enforcement of laws.

Keywords: deception; marketing deception; consumer protection.
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