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Abstract:
This study aims to measure the degree of satisfaction of Algeria mail clients on the services provided by

windows and automatic analysis of the factors that attracted or specifications that seen in services through
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customer satisfaction for the Kano model the study has come to the classification of services in automatic
package GAB to three factors.

Performance factors represented in the non-stop action and service to provide statements clear either
attracted factors which three services is the presence of the GAB in places populated and the possibility of
the arrival of a text message and provide other services or neutral factors included to provide GAB
unlimited amounts, and do a set-off mechanism in time for this study recommends, that bother Postal
Corporation and the achievement of private provision of other attractions services as ridding the water and
electricity bills and service to transfer money from one account to another account

Key Word: Algeria mail, windows automatic package, Customer satisfaction, KANO model
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1- Largeur des services mixtes:
- Services en ligne.

- Services particuliers.

- Services professionnels.

2- Longueur des services mixtes:

(par exemple) Services en ligne: consulter compte e-ccp, consulter compte e-cnep,
tableau tarification, télécharger imprimes, espace réclamation, paiment TPE, guichet

automatique, Edahabia.
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3- profondeur des services mixtes:

(par exemple) Consulter compte e-ccp: extrait de compte, relevé de compte, carnet
de chéque, notification SMS, mot de passe. Paiment des facture ( ADE, Sonelgaz, Seaal,
Mobilis).
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