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Abstract

We have produced a shift toward electronic management a number of changes to the
concept of public service, established in the end to the argument the end of the
traditional public administration, The example of the electronic management provides a
lot of opportunities for success, and the clarity and precision in the delivery of services,
and completion of the transactions, and therefore represents a revolution conceptual
shift, and shift the quality of the public service model. In addition it became a shift
towards electronic management represents a global trend, encourage the adoption of e-
services systems, which include the electronic public service, where there have been a
number of initiatives provided by the governments of many countries with great success
culminated in the areas of them, and I knew the challenges and difficulties in other
countries, and perhaps these successes, and against which the obstacles are in urgent
need to carry out research and profound studies and minutes, was able to find out the
requirements and foundations and landmarks achievements, and continue research in
order to detect some of the challenges and obstacles prohibitive to achieve a shift

towards public service
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