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Abstract:

Greeting speech act is pivotal for social interactions, reflecting cultural norms and
fostering connections. This study explores how greetings align with the cooperative
principle. Using surveys, we analyze the interplay between greetings and the
principle's maxims. The cooperative principle emphasizes relevance, clarity,
informativeness, and truthfulness. Surveys capture participant demographics,
greeting preferences, and cooperative principle awareness. Preliminary findings
suggest participants naturally apply the cooperative principle when choosing
greetings, adapting to contexts and relationships. Quantitative analysis reveals
trends in greeting preferences, while qualitative insights offer a deeper
understanding of their application. This research deepens our understanding of
greeting speech acts, highlighting their intricate relationship with the cooperative
principle. As participants navigate sociocultural norms and pragmatic
considerations, greetings emerge as a blend of social courtesy and effective
communication, showcasing the fusion of linguistic intricacies with human
connection.
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Introduction :

In the realm of human communication, greetings are more than mere
polite exchanges at the start of an interaction. Whether spoken or non-verbal,
greetings play a vital role in building rapport, showing respect, and initiating
conversations. They are a universal cultural practice that reflects both individual
preferences and shared societal norms and values.

In the quest to comprehend the complexities underlying these seemingly
routine interactions, linguists and communication scholars turn to the cooperative
principle a cornerstone of pragmatic communication. Coined by philosopher and
linguist H.P. Grice in 1975, this principle provides a lens through which we can
dissect the intricacies of greeting speech acts. It offers a framework to decipher
how individuals strategically employ greetings to navigate the fine balance
between effective communication and sociocultural conventions.

This paper investigates the connection between greeting expressions and
the cooperative principle. We analyze how greetings conform to the maxims of the
cooperative principle, exploring the finer details that contribute to effective
communication during greetings. A survey is used to uncover the intricate
relationship between linguistic expression and social interaction. By exploring this
intersection of language and culture, we gain a deeper understanding of the skillful
use of greetings, where the cooperative principle plays a vital role in fostering
connection, comprehension, and shared meaning.

1. The greeting speech act:

A greeting speech act refers to the communicative action of
acknowledging someone's presence, initiating contact, and conveying goodwill
through verbal or non-verbal means Goffman (1971). Greetings serve as social
lubricants, establishing rapport, and contributing to the creation of a friendly and
approachable atmosphere in interactions Agykum (2008). Greeting speech acts are
a fundamental part of human communication, serving various social, cultural, and
pragmatic functions.

There are several types of greeting speech acts, each with its own nuances
and cultural variations. Some common types of greeting speech acts are graded
according to their association with time. He calls them time-free greeting forms
and time-bound greeting forms which are listed as the following Halliday (1979):

a. Time-free greeting forms:
-How do you do?

-Hello, how are you?

-Hi, how are you?

-Glad to meet you.
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- (It’s) good to see you again.

-Long-time no see you!

b. Time-bound greeting forms:

b.1. A-Daily-formal greetings

-Morning: Good Morning., ‘Good morning, Mrs. Smith!
-Evening: Good Evening., ‘Good evening, sir!
-Afternoon: Good Afternoon., ‘Good afternoon, Dr John!
-Day: Good Afternoon., ‘Good day, Miss!

-Night: Good Night.E.g., ‘Good night, mom!

b.2. B-Seasonal (in) formal greetings

-Happy New Year!

-Happy Birthday!

-Happy Easter!

-Merry Christmas (to you)!

-Happy Anniversary!

-Mary happy returns (of the day)!

Overall, not all of the aforementioned greeting forms are used among EFL learners
because some expressions are being used in the foreign culture.

c. Verbal and Non-verbal greeting forms

As evident, human interactions encompass both verbal communication
and the utilization of various gestures and body language to convey messages.
Greetings can be categorized into two main forms: verbal and non-verbal. Verbal
greetings manifest in several linguistic formats, including interrogative forms such
as "How are you doing?" and "What's up?", interjection forms like "Hello!" and
"Hil", and affirmation forms including "Good morning", "Good day", "Good
afternoon", and "Good evening" Firth (1973).

On the other hand, non-verbal greetings are conveyed through gestures
and facial expressions. Common non-verbal greetings include handshakes and
cheek-kissing. For instance, when two men meet, it is customary for them to shake
hands, although women engage in this practice less frequently. When a man and a
woman meet, the decision to shake hands may vary depending on the context, and
they may or may not engage in this gesture, as noted by Noudoushan (2006).

d. Formal and Informal greetings
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When one endeavors to initiate a greeting, the judicious selection of an
appropriate level of formality or informality holds paramount significance,
contingent upon the specific contextual variables. Greetings can be categorized
into two primary classifications: formal and informal, predicated on contextual
factors such as the strength of the relationship, the scope of the interaction, the
age of the individuals involved, the number of interlocutors, and the requisite
degree of formality.

Formal greetings are typically employed within formal or professional
settings, among peers, or when interacting with individuals of higher social
standing. They may also be utilized when individuals are not well-acquainted with
one another. Examples of formal greetings encompass titles such as "Dr." (followed
by a name), "Mr." (accompanied by a name), and "Mrs." (preceding a name).

Conversely, informal greetings find application among family members,
close friends, colleagues, and in casual settings. Informal greetings may include
expressions like "Hello" followed by the person's name, "Hi" in conjunction with
the person's name, a simple "Greetings," or even a direct use of the person's name
alone, as exemplified by "James."

Moreover, greetings can also be classified with respect to the social
context in which they occur. For instance, service-oriented encounters entail
greetings like "Can | help you?" while telephone conversations may commence
with phrases such as "Summons." In the realm of television programming,
introductory expressions like "This is BBC News" serve as a form of greeting (Qian,
1996).

In summary, the discerning choice of formality or informality in greetings
serves to mitigate potential misunderstandings and nurture harmonious social
relationships

e. Personal and non-personal greetings

When encountering someone we are familiar with, it is customary to
engage in a more personalized form of greeting that involves inquiring about the
individual's current state and expressing a degree of intimacy. These greetings can
be categorized into two main types: personal and non-personal greetings, as
outlined by Qian (1996).

Personal greetings involve a direct interaction with the individual and
typically encompass inquiries about their well-being, emotional state, desires, and
a demonstration of genuine interest. Examples of such personal greetings include
questions like "How are you?" and "How is your family?" These greetings also
involve making appropriate comments based on the context, such as "You are
looking bright-eyed this morning" or "What a collection of books you have!"
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Conversely, non-personal greetings do not center on the individual but
instead focus on general topics or common interests. For instance, a greeting like
"What a lovely day!" addresses broader, non-personal subjects and goals.

=In summary, when interacting with someone we know, it is customary to
employ personalized greetings that either directly engage with the individual's
well-being or address broader, non-personal topics, depending on the context
(Martin, 1983).

f. Casual greetings

Another prevalent mode of greeting among individuals is the use of
informal greetings. Casual greetings are notably widespread and encompass
expressions like "Hey" followed by the person's name or "What's up" along with
the person's name or nickname. These informal greetings are typically exchanged
among close friends and colleagues through various means of communication such
as emails, phone conversations, and social media platforms like Facebook.

It is imperative for individuals to exercise discretion when employing such
informal greetings, as their choice of greeting can significantly influence the
impression they convey. Failing to select an appropriate greeting may inadvertently
signal a lack of respect towards the recipient. Therefore, individuals should be
mindful of the context and their relationship with the person when opting for
casual greetings to ensure they convey a positive impression.

g. Closings

Delving directly into the discourse of greetings and closings without
providing a coherent understanding of the nature of closings may leave a gap in our
comprehension of the broader context. Closings, in essence, serve as cooperative
mechanisms that reinforce interpersonal relationships and lay a rational foundation
for both immediate and future interactions. In contrast, greetings represent a
means by which the speaker or writer establishes their social identity in connection
with the recipient.

"Greetings and farewells offer formulas to ease the social tension arising
at the commencement and culmination of interactions." In other words, greetings
and closings hold a significant social function within spoken and written discourse,
similar to their role in other modes of communication. Consequently, the presence
or absence of greetings and the form in which they are conveyed set the tone for
the ensuing conversation, as highlighted by Eckert and McConnell-Ginet (2003, p.
138).

In as much as greetings and closings are intended to address the recipient,
they are also instrumental in addressing the recipient's need for face, as outlined
by Goffman (1967). They function as markers of politeness and, akin to other
politeness indicators, play a pivotal role in the establishment and maintenance of
relationships, whether in educational settings or social interactions. These linguistic
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devices afford the speaker or writer the means to convey sentiments of warmth or
distance, which can be challenging to express in face-to-face encounters or written
messages. Furthermore, they serve as tools for personalizing textual
communication, enhancing status dynamics, and emphasizing positional
expectations. Concluding or appending a closing to a message or an interpersonal
exchange also serves as a demonstration of respect or deference, thereby
attributing a particular rank to the recipient.

Closings can manifest in various forms. In formal contexts, expressions
such as "Goodbye," "Have a nice day," or "Take care" are commonly employed.
Additionally, in semi-formal situations, phrases like "Nice to see you," "Nice to
meet you," or "Glad to meet you" are prevalent. Informal closings encompass brief
phrases like "Bye," "See you," or "See you around," with more personal options
including "Keep in touch" and "See you soon." In casual scenarios, even more
relaxed forms like "See ya" and "Later on" are utilized.

In essence, greetings and closings serve as instruments for establishing
colleagues' relative levels of respect and social distance. Consequently, an analysis
of these linguistic constructs can provide valuable insights into the social behaviors
exhibited by students in classroom settings.

2.the cooperative principle:

The cooperative principle is a foundational concept in the field of
pragmatics, which is a branch of linguistics that deals with how context influences
the interpretation of meaning in communication. The cooperative principle was
formulated by philosopher and linguist H.P. Grice in his work "Logic and
Conversation" in 1975.At its core, the cooperative principle suggests that effective
communication between individuals is based on a shared assumption that
conversation participants will cooperate with each other to achieve meaningful and
efficient communication. Grice proposed four maxims that underlie the
cooperative principle, guiding how people interpret and produce utterances within
conversations. These maxims help ensure that information is exchanged in a
coherent, relevant, and informative manner (Bousfield, 2008). They are
summarized as follow:

a. The maxim of quantity:

Speakers should provide the right amount of information neither too
much nor too little ensuring that the conversation is neither overly verbose nor
lacking in detail.

b. the maxim of quality:

Speakers should provide information that is true and accurate, avoiding
statements they believe to be false or for which they lack evidence.

c. the maxim of relation:
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Speakers should contribute information that is relevant to the ongoing
conversation, focusing on topics that are directly related to the current context.

d. the maxim of manner:

Speakers should strive to present information clearly, concisely, and in an
orderly manner, avoiding ambiguity or unnecessary complexity.

While these maxims provide a framework for cooperative communication,
it's important to note that in actual conversations, these principles are not always
strictly adhered to. In some cases, speakers might flout these maxims intentionally,
using implicature to convey meaning indirectly or humorously. Pragmatics
examines how people navigate and interpret these deviations from the cooperative
principle to extract intended meaning from context.

In summary, the cooperative principle is a guiding principle that
underscores how effective communication depends on participants working
together to ensure that information is shared clearly, relevantly, and truthfully
within the context of a conversation.

3.Methodology:
a. Research Design:

This study employs a cross-sectional survey design to collect data on
various types of greetings used in different situations. The target population
consists of undergraduate students majoring in English at Mila University.
Specifically, third-year students were chosen to ensure a reasonable level of
linguistic and cultural familiarity.

Aiming for a representative sample, we intend to collect responses from
approximately 50 participants. This sample size allows for an adequate exploration
of different greeting types across various situations and cultural contexts.

The survey is structured into sections, each focusing on different types of
greeting situations. Participants are asked to provide examples of greetings, along
with relevant descriptions and contexts where applicable.

b. Data Analysis:

The collected data will be analysed qualitatively and quantitatively to
identify patterns and insights related to various greeting types in different
situations. The analysis will be guided by the Cooperative Principle, focusing on
adherence to the maxims of quantity, quality, relation, and manner in participants'
responses.

A structured survey was meticulously designed to gather a diverse array of
greetings employed in various situations. The survey comprised multiple sections,
each targeting specific greeting scenarios. Participants were prompted to provide
their responses in text format.
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c. Data collection

participants encountered a series of sections, each focusing on distinct
situations. They were requested to share examples of greetings, along with
relevant descriptions or explanations where applicable.

Sections:
1. Everyday Life Greetings:

Participants were encouraged to share greetings commonly used in
various familiar contexts:

Greeting for Family: "Hey, sis! How's it going?"
Greeting for Friends: "You, buddy! Long time no see."

Greeting for Colleagues/Classmates: "Good morning, everyone. Ready to tackle the
day?"

Greeting for Acquaintances/Strangers: "Hi there, nice to meet you!"
2. Professional and Formal Greetings:

Participants were prompted to provide greetings suitable for formal and
professional settings:

Greeting for Business/Work Setting: "Good afternoon, team. Let's discuss
our agenda for today's meeting."

Greeting for Job Interview: "Hello, | appreciate the opportunity to
interview for the [Position] role."

Greeting for Formal Events: "Ladies and gentlemen, esteemed guests,
welcome to tonight's gala."

3. Social and Casual Greetings:

This section focused on greetings used in casual and social situations:
Greeting for Informal Gatherings: "Hey, guys! Let's make this barbecue epic!"
Greeting for Casual Phone Calls/Texts: "Hey, what's up? Just wanted to catch up!"

Greeting for Social Media Interactions: "Hey [Username], your latest post is
amazing!"

4. Cross-Cultural Greetings:

Participants were invited to share greetings from different cultures or
greetings encountered during cross-cultural interactions:

Cross-Cultural Greeting 1: "Namaste, everyone. I'm delighted to be here with you."

Cross-Cultural Greeting 2: "Konnichiwa! It's a pleasure meeting you."
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Cross-Cultural Greeting 3: "Salaam alaikum. How can | assist you today?"
5. Unique or Creative Greetings:

In this section, participants were given the opportunity to share any
unconventional, creative, or unique greetings they were familiar with:

Creative Greeting 1: "Hey, starshine! Ready to conquer the day?"
Creative Greeting 2: "Ahoy, matey! Set sail for a great adventure!"
Creative Greeting 3: "Greetings, Earthling. | come in peace."
d.Data Analysis:

In this section, we analyze the collected data on greetings in various
situations with a specific focus on their adherence to the Cooperative Principle, as
formulated by Grice. The Cooperative Principle emphasizes the four maxims of
quantity, quality, relation, and manner, which guide effective and cooperative
communication. We examine how participants' responses align with these maxims
across different greeting types and situations.

Let's analyze the provided greeting examples in the context of the
Cooperative Principle maxims: Quality, Quantity, Relation, and Manner.

1.Quality Maxim: This maxim implies that greetings should not provide false or
misleading information. They should be sincere, truthful, and appropriate for the
context.

1.1 Greetings for Family: "Hey, sis! How's it going?"

e Quality: This greeting is likely sincere and appropriate for the
context of addressing a family member. It doesn't seem to
provide false information.

1.2 Greeting for Friends: "You, buddy! Long time no see."

e Quality: This greeting appears sincere and friendly, suitable for
addressing a friend. It's not misleading.

1.3 Greeting for Colleagues/Classmates: "Good morning, everyone. Ready
to tackle the day?"

e Quality: This greeting is appropriate for a professional setting,
demonstrating a positive attitude. It's truthful and sets a positive
tone.

1.4 Greeting for Acquaintances/Strangers: "Hi there, nice to meet you!"

e Quality: This greeting is polite and appropriate for meeting
someone new. It doesn't provide false information.
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2.Quantity Maxim: This maxim relates to providing the right amount of
information, neither too much nor too little, to convey the intended message.

2.1 Greeting for Family: "Hey, sis! How's it going?"

e Quantity: This greeting is concise and suitable for informal family
interactions.

2.2 Greeting for Friends: "You, buddy! Long time no see."

e Quantity: It's a brief and friendly greeting, fitting for informal
settings among friends.

2.3 Greeting for Colleagues/Classmates: "Good morning, everyone. Ready
to tackle the day?"

e Quantity: This greeting provides just enough information for a
professional setting, conveying a positive attitude without being
overly lengthy.

2.4 Greeting for Acquaintances/Strangers: "Hi there, nice to meet you!"

e Quantity: This greeting is appropriately brief for meeting
someone new without overwhelming them with information.

3.Relation Maxim: This maxim pertains to relevance. Greetings should be
contextually relevant to the relationship and the situation.

3.1 Greeting for Family: "Hey, sis! How's it going?"

e Relation: This greeting is relevant within a familial relationship
and reflects the closeness between siblings.

3.2 Greeting for Friends: "You, buddy! Long time no see."

e Relation: It's relevant and friendly, appropriate for addressing a
close friend.

3.3 Greeting for Colleagues/Classmates: "Good morning, everyone. Ready
to tackle the day?"

e Relation: Relevant for a professional or academic context where
teamwork and collaboration are important.

3.4 Greeting for Acquaintances/Strangers: "Hi there, nice to meet you!"

e Relation: Suitable for meeting new people, establishing a polite
and relevant introduction.

4.Manner Maxim: This maxim emphasizes clarity and politeness in communication.

4.1 Greeting for Family: "Hey, sis! How's it going?"
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e Manner: The manner is informal but polite and clear within a
family context.

4.2 Greeting for Friends: "You, buddy! Long time no see."

e Manner: It's informal and friendly, in line with the manner
expected among friends.

4.3 Greeting for Colleagues/Classmates: "Good morning, everyone.
Ready to tackle the day?"

e  Manner: Polite and clear, maintaining professionalism.
4.4 Greeting for Acquaintances/Strangers: "Hi there, nice to meet you!"
e Manner: Polite and clear, suitable for meeting new people.

In summary, the provided greetings generally align well with the Cooperative
Principle maxims of Quality, Quantity, Relation, and Manner within their respective
contexts. However, it's important to note that the appropriateness of greetings can
vary depending on cultural norms and the specific relationships between
individuals. the Cooperative Principle contributes to smoother interactions and
successful interpersonal communication.

Conclusion

The exploration of greetings across various situations has shed light on the
intricate interplay between language, culture, and effective communication. Within
the framework of the Cooperative Principle, this study delved into how individuals
strategically select and employ greetings to establish rapport, convey respect, and
navigate social interactions.

The findings underscore the remarkable linguistic adaptability exhibited by
participants as they customized their greetings to suit specific contexts. Whether in
the warmth of everyday interactions, the formality of professional settings, or the
creativity of casual encounters, participants demonstrated a keen awareness of
language nuances. Adherence to the maxims of the Cooperative Principle enabled
them to strike a balance between providing information and brevity, clarity, and
relevance.

The inclusion of cross-cultural greetings highlights participants' cultural
sensitivity and willingness to engage with diverse communication norms. These
instances of intercultural awareness illustrate the role of greetings as bridges
between different cultural identities, promoting understanding and respect. The
Cooperative Principle's maxim of relation was evident as participants tailored
greetings to align with the cultural expectations of specific audiences.

While this study offers a comprehensive exploration of greetings within
the Cooperative Principle framework, it acknowledges certain limitations. The
sample predominantly consisted of third-year English major students at Mila
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University, potentially limiting the generalizability of findings to a broader
population. Additionally, the study exclusively focused on the Cooperative
Principle, overlooking other pragmatic factors that influence greeting choices.
Future research could explore the intersections between the Cooperative Principle
and other pragmatic principles, as well as examine greetings in additional linguistic
and cultural contexts.
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