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Total quality management philosophy as a tool to alignment higher education
outcomes with the requirements of society
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Abstract:

Higher education with all its outputs is the main element in achieving
comprehensive development in all its forms in all countries. This study aims to
highlight the role of institutions of higher education in the philosophy of TQM in
achieving harmony between the outputs of this sector and the needs of the
community. The application of this philosophy requires directing all human
resources, policies, curricula, processes and infrastructure in order to create
favorable conditions for producing quality outputs high correspond to the
requirements of the community.

Keywords: Total Quality Management; Higher Education; Harmonization; Higher
Education Outputs.
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