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The Impact of Knowledge Management on Decision-making: Field Study at the
Medicines Retail Distribution Enterprise — Biskra.
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Abstract:

The study examined the problem of knowledge management and its impact on
decision-making in the economic enterprise. To test the validity of the research
hypotheses, a field study was conducted at the medicines retail distribution
enterprise - Biskra, by designing a questionnaire and analyzing data using SPSS.
While the study revealed a statistically significant effect for storing and
transmitting knowledge on decision-making in the studied enterprise, there was no
effect of the generation and application of knowledge on decision-making, which
emphasizes the need to pay attention to these two strategic dimensions to give the
studied enterprise a competitive advantage.

Keywords: Knowledge Management; Decision-making; Medicines Retail
Distribution Enterprise — Biskra.
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