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The role of the Twitter network in shaping public opinion: a

netnographic study to cover the France 24 account Twitter for the
Algerian elections
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Abstract:

This study aimed to find out the extent of "the contribution of social
networks to directing public opinion." A netnographic analysis of the France 24
account on Twitter and we chose as a sample to cover this Algerian legislative
elections in June 2021« where the tweets of this account related to the legislative
elections were collected< forming a blog that was analyzed and knowing the
mechanisms of creating a public opinion about these elections. A negative mental
image of these elections among his followers¢ estimated at 9.2 million
participants« whether by linking them to the movement and arrests« or by focusing
on the percentage of non-participation.

Keywords: Public Opinion; twitter; France 24; the Netnographic Method
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