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The role of informal communication in shaping the communication culture of

the educational institution. A field study on a sample of middle education
professors in Al-Tahir municipality, Jijel state
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Abstract:

This research paper deals with the topic of informal communication
between teachers in educational institutions and parents of students, and we aim to
conduct this study to identify and reveal the role that this informal communication
plays in establishing and establishing communication habits and behaviors within
the educational institutions in the municipality of Al-Tahir in the state of Jijel It
would contribute to shaping the communication culture of these institutions.

We also aim to know how this informal communication style is carried out, as
well as we seek to identify the attitudes of teachers towards this communication
style and its implications, in addition to that we aim to reveal the nature of the
topics that are addressed and addressed through this communication process that.
We adopted to conduct this study on the descriptive approach, the study found
that the vocabulary of the sample consider the informal contact between them and
the parents of the students a positive behavior on the part of the parents of the
students, and stress the necessity of strengthening and strengthening it and It made
it a steady communication tradition and an important component of the
educational culture of the educational institution.

Keywords : communication, informal communication, communicative
culture, educational institution, teachers of intermediate education
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