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Abstract:

The research aims to determine the role of knowledge management in achieving
organizational effectiveness, by studying the impact of activating knowledge management
processes and investing the knowledge and intellectual resource in the organization on the
pivotal dimensions of organizational effectiveness. We concluded from the research that
knowledge management has a pivotal role in achieving organizational effectiveness through
its impact on the efficiency of completing internal processes, and its impact on the level of
Job satisfaction and organizational learning in the organization.

Keywords: Knowledge, Knowledge management, Organizational effectiveness,

Organizational learning.
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