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Abstract:

This study aims to identify and know the modern methods provided by IT to
develop information systems in order to efficiently and competently perform the
processes and achieve the quality of the information by conducting a field study in a
sample of industrial and service establishments based on analytical descriptive
methodology Using statistical tests. The main data of this study revealed that the
adoption of information technology to support the various elements of the assistance
in improving the quality of information has contributed to the development of
methods and improve performance in the institutions studied with the achievement
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of most of their objectives identified, resulting in increased efficiency and
effectiveness of many processes with improvement Performance and productivity,
meet its requirements and achieve its objectives.
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