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Abstract

Objective: The study aims to explore the extent to which
university students are convinced that what they read on Twitter
influences their fear of contracting COVID-19. The study seeks
to find out the extent to which they interact with information and
public opinions on the platform, and the extent to which they are
aware of its effects on their personal attitudes towards the risks
of Covid-19. Methods: Fifteen university students were
interviewed, each interview lasted about fifteen to twenty
minutes, and were conducted via the Zoom application. The
researcher started the analysis process by encoding five
interviews with several descriptive and explanatory symbols.
After grouping the most relevant symbols, they were used as
axiomatic symbols in the rest of the analysis. With each
interview, new symbols are added that correspond to words and
phrases from the previous ones. Results: The results of the study
were formed after narrowing the focus and organizing the code
into three main coding categories: penetration, use of Twitter as
a media platform, and best practices. Conclusion: The
researcher found that university students do not see that their use
of Twitter significantly affects their fear of contracting COVID-
19. The researcher realized that the motivations and values
surrounding digital communication are more complex than
expected. Despite this, COVID-19 still gets to the core of their
use of tensor in various ways. Often, their Twitter feeds were
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confirming their positions, concerns, and understanding of best
practices around COVID-19 guidelines rather than changing
them.
Keywords: Twitter Platform, Crises, Fear, COVID-19
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