
 

949 

 

 رقنهة الإدارة كآلية لتحسين الخدمة العنومية للنرفق العام
Digitization of management as a mechanism to 

improve the public service of the facility

 حمدي أميهة .البةطال
Amina2404@hotmail.com

 مخبر الدراسات القانونية التطبيقية
 د. عصام حوادق أ.

  قسهطيهة –جامعة الإخوة مهتوري
 
 

 -- تاريخ القبول:               -- تاريخ الإرسال:
 



 
 

950 
 

 

Abstract:  
The development of the General facilty in Algeria has been 

linked to many developments, including the evolution of the 
role of the state, the development of its functions and at the 
same time, the development of the needs of individuals, 
perhaps one of the most important developments we are 
experiencing today is the proliferation of modern 
communication technologies, which has led to the emergence 
of what is known as e.governance which is a modern term, 
which seeks to increase the efficiency of the work of the 
department by dealing with citizens and various institutions 
using information technology and communication with the goal 
of achieving universal quality in its modern sense. 

Keywords:  public institution, e-governance, information 
technology, models, algeria 
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