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Abstract:
In the light of changing circumstances prevailing market and
competition imposed on the Algerian companies, listening to customers
became one of the ways that help the company to survive and conquer
new markets. To know the importance of listening to customers among
the Algerian companies, the study was supported by diagnosing the
reality of listening to the customer in JJEL LIEGE ETANCHEITE. The
results showed that the unit of JIJEL LIEGE ETANCHEITE should take
more attention to customers through creating a communication service
and diversification of tools that enhance the attention toward the
customer and his preoccupations, as well as electronic means of
communication such as a Face book, e-mail, Web sites through updating

data.
Key words: listening to Customer, Economic Enterprises.
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SGP-SGDA-GROUPE EAGR
EPE JIJEL LIEGE ETANCHEITE SPA

AU CAPITAL SOCIAL DE 351.175.000,00 DA

35 ans d'expérience
au service du batiment

e — . GE m ¥

Fabrication de Licge Aggloméré Noir €xpansé Pur
et Bandes d'€tanchéite

PAX ALUMINIUM ARMATURE FEUTRES MULTICOUCHE
VOILE D€ VERRE €T TOILE DE JUTE ARMATURE VOILE DE VERRE

RAGGLOMERE NOIR EXPANSE PUR

Siége Social : Route de Béjaia BP 88 Jijel 18000 Algérie
Té1.:+213 (0) 34 47 1940/ +213 (0) 34 49 54 52/ Fax: 034 49 76 76
E-mail ; jle@jle.com.dz / Site Web : www.jle.com.dz
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