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The inevitability of change in human resources management

methods to develop job performance in light of quality requirements
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Abstract:

Organizations are exposed to many factors and challenges that force
them to change their administrative methods, especially with regard to
human resources. Therefore, this study aims to answer the problem:
How does change in human resources management methods contribute
to the development of job performance in accordance with quality
requirements?, by presenting a set of the hypotheses that state that
training, organizational development, organizational learning, and
continuous improvement are among the most important modern methods
for developing job performance. The descriptive approach was relied
upon to answer the problematic of the study which reached several
results, the most important of which are: training based on scientific
foundations and organizational learning contribute to developing the
capabilities of employees and their acquisition of more knowledge and
skills. Organizational development and continuous improvement are also
among the pillars of quality implementation, by providing a climate that
encourages creativity and actual contribution to achieving the
organization’s goals.

Keywords: Job performance, Quality, Human resources development.
JEL Classification Codes: M53.J28.M54.
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