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Abstract:

This study came to determine the effectiveness of public
relations as a tool for improving the mental image of
organizations among their internal and external audiences. The
importance of the study lies in the role that public relations plays
as a promotional element based on persuasive communication, an
intermediary between the organization and the public to market
its products, and a means of defending the organization’s
reputation and its repercussions on its activities towards the
public and to achieve The aim of the study: We relied on the
descriptive approach, and the study concluded that the mental
image in public relations is nothing but emotional or
subconscious impressions or sensations in the minds of
individuals, characterized by characteristics such as mobility,
changeability, and continuous interaction, and consists of several
elements and forms, including: the mirror image, the desired
image, The study also found that the formation and construction
of an optimal mental image among the masses, whose strength or
weakness depends on public relations’ use of various direct or
indirect means of communication, internal or external.

Keywords: public relations, internal audience, mental image, external
audience.
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