Adland) e Alas

(238 -216): » o 2022 ;31 (02) saedt (12 ahdy sl sl g | o EM
; B |

O g 5 )8 g 2anal Al

Syl § ) Oy 2l Y1 ade b2 s bgoul] AT &, 201 83481 polal Jza¥
— A Gy ol Bpaze £33  dils Aulyd— syl

Compliance with legitimate quality standards as a mechanism to
hedge against the risks of non-compliance and loss of confidence in
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The study aims to determine the contribution of compliance with
legitimate quality standards to the risk of non-compliance and loss of
trust in the branches of the Bank of Peace in eastern Algeria, in order to
achieve the objectives of the study. SPSS The study proceeded from the
premise of a relationship between variable compliance with legitimate
quality standards and the variable hedging risk of legitimate non-
compliance at a moral level of 0.05, The results of the tests showed the
existence of moral correlations between the variables and this indicates
that the more compliance with the advisory opinion and the guidance of
the Shari 'a and the tracking of the legitimate control in the activities and
products of the bank all led to the hedging of the risks of lack of
legitimate commitment and resulted in preserving the bank's reputation
and winning the trust of customers due to good reputation.

Keywords: Compliance, legitimate quality, non-commitment, loss of
trust, Al Salam Bank.

JEL Classification Codes: E42 , G32, G21, G24.
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