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Abstract:

This This research aims to measure the quality of banking service,
and its role in the success and increase in the profitability of banks,
which makes them strong in the field of services, and bringing them
capital and customers, so what are the dimensions through which the
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quality banking service can be measured? what extent does the quality
banking service affect the strengthening of customers' relationship with
the bank? What is the level of quality banking and her application in the
Algerian public banking service compared to its foreign banking? In
order to formulate the hypotheses of this study, a Spanish tool was used
as a tool to collect data for the sample in question, and we adopted the
Servperf measurement model to measure the actual performance of the
banking service, within the methodology of a descriptive analytical
approach, by counting the levels of quality of banking services, and the
research concluded that there is a fairly high level of the quality of
banking services provided. On the part of national banks, compared to
their foreign counterparts, but it does not reach the level of absolute
satisfaction on the part of customers, and thus the study recommends the
need to create a dynamism capable of developing and expanding the
quality of banking services.

Keywords: national banks, banking service, quality of service,
customers, foreign banks.
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