(2012 ) 52) 06 2a=ll - 5kl Calay dxas Aaalad "aalaB®y) Cla VI dlas
ALalall 5agad) 8504 A W99 A ay) cilagleal) alis
— Gl A delal claaadll b du)a-

TAAlia) deaa aly) /.2

Abstract:

The study aimed to know the impact of management information systems
on some of the chosen criterion of the total quality management. The
importance of the study comes from knowing the relations between the
modern managerial concepts and the new developed technology in
management information steams and knowing the impact of this
technology on total quality management.

Results show a statistical impact of management information systems on
the institutional performance, a statistical impact of management
information systems on reliability and no statistical impact of management
information systems on the team work.

The study recommended in continuous of studying the relation between
the management information systems and the total quality management.

Key words: Management information Systems, Total quality
management, New developed technology.
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