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The chiffa card as a mechanism for digitizing the social security .
sector in Algeria

gy &S Sl e
erririsihem@gmail.com «( A) eyl e 025010 ol |
karimbichari@yah00.com «( i) sl e 025040 anslr 2
2022/12/31 : 2t gyt 2022/06/05 :Jgaidl gy <2022/04/27 : Jlwy¥1 gyt
L_gL«».-w Oleall Lgaz; &l Sladd drby Loy et A1 dolll o el e e SUA e
wle Jo plhdll Lisl g ~SoY) Slhee Lde culs @l ot ool co n clitdl ol ey S
I e pla ¥l Olaall plad (3 3l Jgmdl wly e cpall Lok dulyldl odis e Liple S
Bl odas b o AL e S S ol oS sladly Alsall B30 Bt AJTST e i) Ly
g Bl oda plasaal OF J) Lawls coals 1By Lelazr) Gl Jo Wil oo sty Leaniy fIL
Mo a5 s Bladl ol gl Gam gl Bl (3 S0 el V) pasall el 5587 L
A gl UL %)L
Al ) slaad) Bl ¢ elorr V) Olaall ¢ eloar VI ol sl LS
G22; H55 :jel Cipuas 339

Abstract: Algeria has endeavored to improve the quality and nature
of social security services, The CHIFA system is one of the main
reforms undertaken as part of the modernization of the social security
sector, The purpose of this study is to shed light on the reality of
digital transformation in the social security sector in Algeria through
the chiffa card which is considered the most important project for the
modernization of the national social security system while trying to
highlight the success or the failure of this experience in Algeria and to
evaluate and clarify its aspects and its impact on the insured,
concluding that the use of this card provides has many advantages for
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the social insurer but in return, this card had some disadvantages
which remain very low compared to the advantages.
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