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Abstract:
The aim of this study is addresses the impact of the hidden costs on the
genéral performance, due to its unability to control its indicators, This is
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remarquable in the decrease of business number which is caused by increase
of products costs caused by the hidden costs indicators, basically the
analytical méthode and case study, along with questionnaires.

The study found hidden costs have négative impacts over the company
due to an icrease in géneéral costs, This latter would then weaken its
competitiveness by 2018, recommended that responsibles must take control
of this indicators which is considered to be an effective strategy to decrease
the costs and which would eventually improve the competitive.

Keywords: Hidden cost indicators; company performance; lack of
productivity; Competitive advantage.
Jel Classification Codes: L15, M19, M41
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