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Abstract:
The purpose of this study is to understand the frameworks and basic
characteristics used by the public relations officer in the provision of the

tourism service by adopting information and communication technologies,
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as an important indicator of the effectiveness of the national office. of
tourism. For this, we distributed a questionnaire on 106 individuals of the
said company.

Among the main results of this study, the need for the use of
sophisticated electronic information and communication means by the
public relations officer such as websites, social networks and social
networks, and the Intranet. which could contribute to the development of
services in the field of tourism
Keywords: electronic tourism services, performance, public relations,
public relations, information and communication technology.
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