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Abstract:

This study aims to determine the extent of the impact of co-creation
with its dimensions on service innovation in organizations c<as its
importance is evident in highlighting the effective role that customers
achieve by involving them in the production or design process of the
service to provide innovative services. To achieve the objectives of this
study «we relied on the descriptive-analytical approach to analyze the data
obtained by distributing the electronic questionnaire to 150 individuals ¢
analyzing the results obtained that co-creation in its dimensions positively
affects service innovation.
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