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The role of artificial intelligence applications in improving and
supporting knowledge management processes
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Abstract:
The aim of the research is to determine the potential role of Artificial

Intelligence applications in knowledge management processes, and whether
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their effective use involves improving productivity and efficiency, as well
as exploring challenges and risks. The research also highlights various
strategies for the application of Artificial Intelligence and their impact on
the development of knowledge management processes, including
knowledge creation, storage and retrieval, knowledge sharing, and
knowledge application. It discusses the ethics associated with these
potential applications and their economic and social impacts. Additionally,
the research illustrates how Artificial Intelligence applications can enhance
managerial decisions by reinforcing knowledge management processes.
Subsequently, practical approaches are proposed to build a partnership
between the human element and Artificial Intelligence in supporting
knowledge management processes and activities in institutions as future
prospects call for effective practice of Artificial Intelligence in modern
sectors.

Keywords: Artificial Intelligence Techniques, Knowledge Management,
Knowledge Management Processes.
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