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Abstract:

This study aimed to evaluate the experience of the chifa card from the
point of view of a sample of its socially insured users in the National Social
Security Fund for Salaried Workers, to try to know the contribution of the
use of electronic management in improving the services provided, and to
highlight the obstacles facing users of this card, and in this study the form
was relied on as a research tool a set of statistical methods were relied upon.
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The study concluded with a set of results, most notably that there is a
positive evaluation of the contribution of electronic management (the cure
card) to improving the public service in the Social Security Institution,
despite the presence of many obstacles that prevent the achievement of this
goal.

Keywords: Electronic administration, public service, chifa system,
social security sector.

JEL Classification Codes: M1 <M15.
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