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The role of relationship marketing in winning customer loyalty
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Abstract:

This study aims to identify the impact of relationship marketing with
its various components, namely :Commitment, Interaction, Satisfaction &
links On customer loyalty, Where an exploratory study was conducted for a
sample of Lajdar agency for tourism and travel in tiaret, Where this study
relied on the descriptive analytical method to answer the problem And
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analyze the informations obtained on the application side, using the spss

program, A sample of 35 individuals from the study population was used.
The study found that there is a statistically significant effect of

relationship marketing(commitment, interaction, satisfaction, links) on

customer loyalty to the Lajdar agency for tourism and travel in tiaret.

Keywords: relationship marketing, customer loyalty, customer.

JEL Classification Codes:M300, M310, M390.
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