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The effect of customer capital on improving the competitive advantage of
mobile phone operators in M'sila - (Mobilis, Ooredoo, Jazzy)

2635 ol amee U1 oy guge
Benelbar Moussal, Foudi Mohamed Elamine’

. . 1
moussa.benelbar@univ-msila.dz 4 ¢ 2l 2l

zeem_boo@yahoo fr 41 ¢ il daels

2021/07/29 :p il fyls 2021/06/ 28: 54l fls 2020/09/07 a3yl s

PLEE N SR TE 3 S OUP e 3 R S RS A P g R S RV P PN
Jobs @ G 5 candldl 3kl AW JW ol Lalasal Bomys (Sl ) ctlondly JLad) sl
aslay 2l ol 2wl alal)

0S5 e Bb e Slaglall mad Bl 3518 0Lz Vg hog)l medll e slazeV) £
8 ST e (Sl sl rebsn) JEN U Bpo @ laty Jalan IS0 lo) 47
Some ST 2gmgy sty Bl Slly U JW ) e S0 plazal sy e )
Al 2 oaleladl 2l S50 cnd (3 U JW S
L sl ez edlidl 350 ¢ U JW W i lade SledST
J24 M31 JEL cticws

Abstract :

The objective of this study is to identify the impact of the capital of
customer on the competitive advantage of the mobile phone users in M'sila, as
well as the degree of interest in customer capital and competitive advantage.
Therefore, the basic concepts of the variables and dimensions of the study were
discussed.

We used The descriptive approach, and the questionnaire was used as a
basic tool for collecting information from a sample of 47 administrative entities
selected randomly from each mobile market operator (Mobilis, Ooredoo and
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Djezzy ). The results of the study confirmed that there is interest in both the
capital of the customer and the competitive advantage in an acceptable degree,
and the significant effect of the capital of the customer in the competitive
advantage of the individuals under the study

Keywords: Customer Capital, Competitive Advantage, Mobile Phone Operators.
JEL classification codes: J24, M31.
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