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The extent of the impact of social responsibility trends on customer
satisfaction in light of the Covid-19 crisis
- A field study of a sample of clients of Djezzy company, In Djelfa -
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Abstract:

This study aims to identify the extent of social responsibility trends on
customer satisfaction in light of the Covid-19 crisis, a questionnaire was
designed in order to collect data, the sample included 180 customers at
Djezzy Company in Djelfa, the data were analyzed by the SPSS program.
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Several results were reached, in which the most important are: the
presence of a medium level of social responsibility same as customer
satisfaction, in addition we found a positive impact of social responsibility
on customer satisfaction, also the study showed the presence of satisfaction
among the customers of the company in Djelfa at a medium level, and there
is a prominent impact of the Covid-19 crisis on the trends Social
responsibility and customer satisfaction, and the results were interpreted
and many recommendations were made.

Keywords: Social Responsibility;Customer Satisfaction;Djezzy; CVID-19.
JEL Classification Codes: M14, M31
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