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The impact of social media on customer loyalty

Study a sample of International Islamic University students in Malaysia who
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Abstract:

Our study aims to know the effect of social media with its various
dimensions on customer loyalty. We conducted the study on a random sample
from the students of the International Islamic University Malaysia who use the U-

rim.bentalbi@univ-bba.dz :dsa¥) a) s G 1desall iligall !
238




crdiond| Uidlos Bradall Sl daslad! b 0 B Aty — Ol ¥y B (Sl Jolgdl iy 56
U-MOBILE &y,

Mobile sim card. After distributing surveys on the research sample, we analysed
and tested the study hypotheses using SPSS.

We have found that social media with its various dimensions has a positive
influence on the loyalty of U-Mobile customers, but this effect varies from one
dimension to another.

Keywords:social media; Customer support;Information exchange Service
evaluation;Customer loyalty.
JEL Classification Codes:M 31.
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