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Evaluation Performance In The Hotel using Key Performance Indicators:
Application to the Hotel El Mansour Palace Mostaganem
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Abstract:

The aim of the study is to identify and highlight the standards and indicators for measuring
Hotel performance, the ways in which they are used to evaluate the performance of the the Hotel
Mansour palace Mostaganem , and its role in improving performance and achieving added value.
The results of the study concluded that the use of all standards and indicators for measuring the
Hotel performance in E1 Mansour palace Mostaganem requires data and information about all its
activities, evaluation performance in the Hotel process is based on the consistency of effective
performance with revenue access and can be used to assess performance efficiency among a
range of Hotel institutions or Hotel chains.

Keywords: Performance Evaluation; Key Performance Indicators; Hotels.
JEL Classification Codes: 1.290, 1.250, Z300.
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