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the Views of A Sample of Sheraton Annaba Hotel Customers-

2rlgs sl glasy sla
Hana Ramdani!, Mokhtar Aiouadj?
ol dadlly Bl Slalylll 2 () —ii— et 32 Anal!
hana.ramdani@univ-tebessa.dz
Aiouadj. mokhtar@univ-alger3.dz «( s4) -3 s ausls?
2020/01/03 : 2t gt 2019/11/16 :Jsah gt 2019/08/30 :p3x¥t 515

o (1Y) Baomad) isdl ) olie (3 IS0V T Ll ] 2l ods 302
Oglpdl Buib (L) oo Wlsdis dne o)1 g Mozl & Budl s oy (3l wlead] S50
i) a3, (30) e 0 P ) e 389 Ol 15T alisznly (s ands
L Sta= Y il 2o (105) e 55,40 (116)

o Baozl) ) il olis 3 S spme ST oy (] Al s clos
(bhedd) LIV ool o) (3 ged) SV ) Y1 s g iBaidll SLadih) B30
SN 3 Ased) SV (ool Ll 3 rped SISV (gl SV tE e LIS
Al Sk 53 (lleal) 3 s [ Y)
732 .031.015 M31 . JEL i

Abstract:

This study aims to test the impact of innovation in the new (additional)
elements of marketing mix on the quality of hotel services, by exploring the
views of a random sample of Sheraton Annaba Hotel customers, using the
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Likert scale questionnaire tool in five response choices. The questionnaire
included (30 expressions) and the sample consisted of (116) items, of which
(105) were valid for statistical analysis.

The results of the study revealed a significant impact of innovation in
the new (additional) elements of marketing mix on the quality of hotel
services, this impact is due to marketing innovation in physical environment,
staff, and operations.

Key words: Marketing Innovation, Marketing Innovation in Physical
Environment, Marketing Innovation in Staff, Marketing Innovation in
Operations, Quality of Hotel Services.

JEL Classification Codes: M31, 015, O31, Z32.
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