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Analyzing the relationship between marketing knowledge
management and marketing innovation
- Case study of the directorate general of Algeria telecom
corporation -
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Abstract:

This study aims to identify the role played by marketing knowledge
management to achieve marketing innovation in Algeria Telecom
Corporation, The study population included where the employees who work
at the Directorate General of Algeria Telecom Corporation. In this regard,
the researcher selected a random sample composed (153) employees from
the various administrative levels, and distributed the sample amongst them,
(02) are not valid for analysis and (151) are valid for any analysis, which
indicates that the percentage of responses was (91.52%). The researcher
applied necessary statistical description methods, such as statistical
description that includes frequencies, percentages, arithmetic means and
standard deviation for the questionnaire's items. They also used the simple
regression, ANOVA test on the responses of the subjects of the sample to the
questions of the said questionnaire.

The most important result, which the researcher reached, that the marketing
knowledge management lead to achieving the marketing innovation in
Algeria Telecom Corporation.

Keywords: Marketing Knowledge Management, Marketing Innovation,
Algeria Telecom.
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