£1 ik daalag ALaLd) 3350l 5031 cilillaia ks e (Crosby) J 82gall ylaa 05 2
(b Al )3)

The impact of Corspy quality standards on applying the total requirements of quality management at
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Abstract:

The purpose of this study was to investigate the influence of quality standards of Crosby
on the implementation of total quality management in Shagra University, Kingdom of
Saudi Arabia. The researcher used descriptive analytical methods to answer the study
questions, and used a questionnaire for collecting quantitative data from the study sample
which consisted of 154 university staff.The study findings showed that there was a

significant effect of Crosby’s’ quality standards on the implementation of total quality
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management in the University of Shaqra. Based on the regression analysis applied in the
study, results also showed that quality system and quality standard were of the highest
influencing variables on implementation of TQM. The study concluded that top
management should focus on Crosby quality standards to implement TQM successfully
in Shagra University. In light of the findings, the researcher presented a set of
recommendations to the stakeholders

Keywords:- Croshy Standards, Quality standard, Quality system, quality evaluation,

Total quality management.
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