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Measuring the attitude of customers towards the quality of banking
services -A comparative study between the Bank of Agriculture and
Rural Développement, National Fund for Saving and Reserve.
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Abstract:
This study is mainly focused on the identification and comparison of
customers ‘attitudes towards the quality of services provided by the Bank of
Agriculture and Rural Development (BADR), Al Haroush Agency (748) and
National Fund for Saving and Reserve (CNEP), Al Haroush Agency (307);
based on Fishbein model. The results of the study showed that the customers'
attitudes of the CNEP bank is greater than that of the BADR Bank , beside
that, there is an impact of the quality banking services on customer attitudes.
Key words :Quality of service éléments, Quality banking service, Customer
attitude
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