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The impact of the application of internal marketing on the
performance of commercial banks operating in Algeria
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Abstract:
The study aimed at analyzing the effect of internal marketing on
organizational performance at commercial banks operating in Algeria,
and to achieve the above goals a questionnaire was designed and
distributed to the sample. The study reached that: the perceptions of the
respondents to the internal marketing and organizational performance
level were medium, and that there was a major effect with statistical
significant of internal marketing on organizational performance of the
banks.
The study has recommended of the necessity of creating a healthy
climate to enable banks apply the concept of internal marketing on it,
and take care to internal communication, training and motivation
because of its strong effect on organizational performance.
Keywords: internal marketing, organizational performance
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