3 Ll et Gaioet) dbewsS JlosV dwain Bols
&50,)Y) dweusd) OISl

Uolo )l bl 315,01 dae .

Lo « dloid! Sgusd] dzol>
iysgmad

:gasdd)

lyzanly Ldlaaly (Ollesdl duain Bole] psgie s ssall hlus J] Codl lin Gus
dols )oYl gaakl e Culluly ol gloo] 4aS mubdsiy dgy O plozal Oluwls
e s 53T op dalls delaseiul oo Bz,bl Bluall 3oy Lo dsnyll dwasdl OISl
gazd Ll odg) asl i) Gluctad) pusciuly deadlit) S5k sy sl § dindaiy Colull
duw3e268 Lasus wb 450V desasdl OISl (e dis o OLLI

L0V dueusdl O & Ollasdl duwin B3lel psgal o o ol bl s LS
o laie sl O 9 oo pidl 0)lshl dwaie Bolel § 1S plaxal 9 590 b Ol 9 ddle doyus
Sldasll duaie Bale] § Mz pla Sloglll LoglsiSs y50 Wlia 3l 9 dasles darku Syg.as
Ol & bl 85kl Jslse e 3SR Gt duaigl B3le] ts3ke 5 pogde of 5 lasd
dolse (2 5 doasd] 03085 5 donsl] o 551 9 8552l dilwill ells Logas d33)Y dusas]
dindsd] Slucwhal) duudlinl) ;0801 35b) JI @55

D5 o Olibasl] duia Bolel dhudiy Logll sy i e Jasll Condl o5l
ol b g5 clsw do e dalally dols) SIS & lylé Lizg l43kls Slsadl
8oLy Lyiloiie 835> Gotus @39 Loyl 8ob3) Lsladyl OIS Glles dudis 3leY
bl g3y

Abstract :

This study aim at highlights the concept, objectives, and importance and reasons
for appealing business re-engineering the firms, and Attempt to clarify how to
integrate the principles, techniques of this administrative approach within the
service firms, so as to achieve the desired objectives of use and relationship
between the impact of adopting a process re-engineering, in building and im-
proving the competitive advantage of organizations. A questionnaire was used

to collect data from a sample of 286 Jordanian service companies registered in
ministry of trade and industry for the year 2008.

The result showed that there are awareness of the concept of business re-engi-
neering in the Jordanian service firms with high degree, There was considerable
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interest and role in the human resources re-engineering that expression is the
proper and scientific in the Jordanian service firms., and there are significant
role of information technology is a role in business reengineering in these firms.
The concept and principles of business re-engineering in these firms focus on
competitive factors particularly those related to quality and focus on the cus-
tomer and providing service, and other factors that lead to increased competi-
tiveness of enterprises service. .
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