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Abstract
In parallel to the changes towards the knowledge economy, appeared the interest to
develop the human resources as it is considered the real capital for any enterprise.
In this paper we try to identify the contribution of training as a main basic pillar for
developing the economy of knowledge. The study case treats the operating unit of
Algerian telecom in Bordj Bou Arreridj region ( 200 Km from Algiers). The results
obtained showed that the master keys for an efficient training are mainly related to
these factors. Such as the trainer competence and know how, the quality of the
taught program contents, the suitable adapted training environment. Further, the
assessment of the training task contributes effectively in developing the capital of
knowledge of the enterprise.
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